
CANCELLATION POLICY

If cancellation is necessary, kindly give me a minimum of three-hours to change or cancel your appointments.  This 
allows me the opportunity to schedule other clients that are in need of my service from my waiting list.  

No-shows will be charged $25 for the  time reserved for you.  Unfortunately with a no-show the session is wasted when 
another person in need could have been helped.  

What you can expect from me: 
If I need to cancel an appointment, I do so within 24 hours whenever possible. If an emergency arises and I cannot  keep 

an appointment, I provide a $20 off discount  with a client’s next  session. For non-emergency cancellations of less 
than 24 hours, the next session is at no charge. 

__________________________       _____________________________      ____________
            Signature    Printed Name   Date

APPROPRIATENESS

I understand that  all massage sessions provided at  Heidi’s Healing Hands Massage are offered as a professional service 
and is utilized to improve my health and well-being.  I agree to respect  the therapist and her professional 
judgment and I will  at no time  make any inappropriate  sexual remarks or requests.  I understand that if there 
is any inappropriate behavior, the session will be ended immediately, and any balance remaining on my account 
will be due immediately upon my dismissal.  I further understand that if my care is a Workers Compensation 
claim or is for Personal Injury, all parties will be notified as to the reason for my dismissal at this office.

__________________________       _____________________________      ____________
            Signature    Printed Name   Date
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